
Hospital Name City State

OAK LEAF SURGCL HSPTL EAU CLAIRE WI

MIDWEST ORTHOPEDIC SPECIALTY

HOSPITAL, LLC

FRANKLIN WI

ORTHOPAEDIC HSPTL OF WI GLENDALE WI

COLUMBIA CENTER MEQUON WI

UPLAND HILLS HLTH DODGEVILLE WI

OUR LADY OF VICTORY HSPTL STANLEY WI

ST MARY'S HOSPITAL MADISON WI

MEMORIAL HSPTL LAFAYETTE CTY DARLINGTON WI

BLACK RIVER MEM HSPTL BLACK RIVER FALLS WI

WHEATON FRANCISCAN HEALTHCARE-

FRANKLIN, INC

FRANKLIN WI

VERNON MEM HSPTL VIROQUA WI

SAUK PRAIRIE MEM HSPTL PRAIRIE DU SAC WI

STOUGHTON HOSPITAL STOUGHTON WI

LADD MEMORIAL HOSPTIAL, INC OSCEOLA WI

MAYO CLINIC HEALTH SYSTEM EAU CLAIRE

HOSPITAL

EAU CLAIRE WI

HUDSON HOSPITAL HUDSON WI

OCONOMOWOC MEM HSPTL OCONOMOWOC WI
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Percent of patients who reported that their nurses "Always" communicated well.

95%

90%

92%

86%

86%

88%

85%

87%

87%

87%

83%

88%

86%

81%

83%

84%

83%
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Percent of patients who reported that their doctors "Always" communicated well.

88%

89%

91%

85%

89%

90%

80%

90%

87%

86%

86%

88%

83%

86%

84%

85%

83%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

92%

85%

85%

77%

79%

80%

71%

82%

79%

76%

84%

80%

77%

77%

71%

73%

73%
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Percent of patients who reported that their pain was "Always" well controlled.

82%

79%

80%

77%

73%

75%

70%

83%

81%

82%

78%

76%

71%

71%

74%

74%

72%

Page 5 of 77 01/08/2013

HCAHPS_WI
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

80%

79%

77%

74%

70%

79%

66%

76%

81%

70%

70%

75%

71%

70%

65%

70%

72%
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Percent of patients who reported that their room and bathroom were "Always" clean.

87%

90%

82%

81%

87%

92%

79%

84%

78%

85%

90%

84%

81%

81%

80%

69%

87%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

80%

88%

80%

77%

66%

61%

65%

69%

73%

75%

64%

70%

66%

66%

62%

64%

68%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

93%

94%

91%

88%

92%

93%

88%

89%

95%

88%

91%

91%

90%

90%

86%

87%

87%
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

94%

91%

91%

89%

86%

85%

85%

85%

85%

84%

84%

84%

84%

83%

82%

81%

81%
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Percent of patients who reported YES,they would definitely recommend the hospital.

95%

93%

94%

88%

83%

82%

86%

78%

83%

86%

83%

88%

82%

85%

86%

85%

85%
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GRANT REG HLTH CTR LANCASTER WI

SACRED HEART HSPTL TOMAHAWK WI

AURORA MEDICAL CENTER GRAFTON WI

AURORA MEDICAL CENTER SUMMIT WI

TOMAH MEM HSPTL TOMAH WI

FROEDTERT MEM LUTHERAN HSPTL MILWAUKEE WI

MINISTRY DOOR COUNTY MEDICAL

CENTER

STURGEON BAY WI

CUMBERLAND MEMORIAL HOSPITAL CUMBERLAND WI

BELLIN MEMORIAL HSPTL GREEN BAY WI

WAUKESHA MEMORIAL HOSPITAL WAUKESHA WI

RIVER FALLS AREA HSPTL RIVER FALLS WI

MAYO CLINIC HEALTH SYSTEM - RED

CEDAR, INC

MENOMONIE WI

LAKEVIEW MED CENTER RICE LAKE WI

AURORA MED CTR MANITOWOC CTY TWO RIVERS WI

MERITER HSPTL MADISON WI

RICHLAND HSPTL RICHLAND CENTER WI

SOUTHWEST HEALTH CENTER INC PLATTEVILLE WI

FLAMBEAU HSPTL PARK FALLS WI

ST CROIX REG MED CTR SAINT CROIX FALLS WI

PRAIRIE DU CHIEN MEM HSPTL PRAIRIE DU CHIEN WI
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83%

90%

84%

83%

83%

82%

88%

87%

83%

81%

84%

84%

83%

82%

80%

81%

76%

89%

79%

85%
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87%

97%

82%

85%

87%

80%

86%

90%

83%

82%

86%

87%

84%

85%

80%

85%

87%

88%

84%

86%
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83%

90%

73%

72%

77%

67%

82%

75%

75%

67%

76%

80%

70%

68%

67%

73%

71%

87%

74%

82%
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73%

87%

74%

72%

74%

74%

79%

75%

73%

73%

76%

74%

75%

72%

69%

71%

70%

79%

71%

75%
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68%

75%

65%

68%

71%

66%

70%

75%

69%

68%

71%

70%

67%

69%

63%

72%

58%

75%

69%

73%
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85%

90%

75%

81%

83%

72%

87%

82%

80%

75%

84%

80%

82%

84%

76%

93%

85%

87%

81%

86%
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73%

77%

67%

70%

70%

59%

75%

52%

64%

71%

63%

65%

68%

63%

61%

66%

70%

62%

62%

63%
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86%

94%

87%

89%

91%

87%

87%

89%

91%

87%

88%

87%

85%

86%

85%

85%

87%

91%

89%

93%
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81%

81%

81%

81%

79%

79%

79%

79%

79%

79%

79%

79%

79%

78%

78%

78%

78%

78%

77%

77%
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76%

73%

82%

82%

78%

83%

80%

78%

83%

81%

83%

79%

80%

82%

83%

75%

73%

73%

75%

76%

Page 22 of 77 01/08/2013

HCAHPS_WI
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



WAUPUN MEM HSPTL WAUPUN WI

ST CLARE'S HOSPITAL OF WESTON INC WESTON WI

AURORA BAYCARE MED CTR GREEN BAY WI

EDGERTON HOSPITAL AND HEALTH

SERVICES

EDGERTON WI

UNIVERSITY OF WI  HOSPITALS & CLINICS

AUTHORITY

MADISON WI

MEMORIAL HEALTH CTR MEDFORD WI

GOOD SAMARITAN HLTH CTR MERRILL WI

APPLETON MED CTR APPLETON WI

MAYO CLINIC HLTH SYSTM, FRANCISCAN

HLTHCARE-SPARTA

SPARTA WI

GUNDERSEN LUTH MED CTR LA CROSSE WI

MERCY MED CTR OF OSHKOSH OSHKOSH WI

HAYWARD AREA MEMORIAL HOSPITAL HAYWARD WI

REEDSBURG AREA MED CTR REEDSBURG WI

MAYO CLINIC HEALTH SYSTEM- CHIPPEWA

VALLEY, INC

BLOOMER WI

THE MONROE CLINIC MONROE WI

BOSCOBEL AREA HEALTH CARE BOSCOBEL WI

MAYO CLINIC HEALTH SYSTEM-OAKRIDGE,

INC

OSSEO WI

SACRED HEART HSPTL EAU CLAIRE WI
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84%

81%

80%

77%

78%

84%

80%

77%

79%

81%

81%

82%

80%

86%

85%

81%

87%

81%
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85%

80%

81%

82%

77%

85%

74%

80%

85%

81%

82%

86%

84%

90%

84%

83%

87%

83%

Page 25 of 77 01/08/2013

HCAHPS_WI
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



73%

71%

67%

79%

68%

75%

65%

61%

79%

63%

72%

71%

67%

69%

72%

79%

82%

69%
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75%

68%

71%

72%

66%

67%

70%

68%

74%

70%

69%

73%

70%

71%

73%

74%

75%

71%
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70%

63%

65%

67%

64%

74%

67%

62%

78%

67%

66%

64%

66%

76%

68%

68%

61%

64%

Page 28 of 77 01/08/2013

HCAHPS_WI
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



78%

77%

80%

83%

72%

80%

72%

73%

78%

76%

76%

79%

81%

81%

78%

86%

79%

78%
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71%

53%

71%

69%

57%

64%

53%

55%

72%

48%

61%

73%

66%

62%

65%

70%

61%

59%
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89%

89%

90%

81%

87%

90%

86%

89%

85%

89%

86%

91%

87%

90%

90%

84%

84%

86%
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77%

77%

77%

76%

76%

76%

76%

76%

76%

76%

76%

75%

75%

75%

74%

74%

74%

74%
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73%

79%

82%

67%

82%

71%

71%

80%

69%

82%

80%

69%

71%

78%

73%

74%

81%

78%
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COLUMBUS COM HSPTL COLUMBUS WI

ST CLARE HSPTL HLTH SVCS BARABOO WI

ASPIRUS WAUSAU HOSPITAL WAUSAU WI

RIVERVIEW HSPTL ASSOC WISCONSIN RAPIDS WI

ST JOSEPHS COM HSPTL WEST BEND WEST BEND WI

MINISTRY EAGLE RIVER MEM HSPTL EAGLE RIVER WI

ST ELIZABETH HSPTL APPLETON WI

MAYO CLINIC HLTH SYSTEM- FRANCISCAN

MED CTR, INC

LA CROSSE WI

LANGLADE HOSPITAL ANTIGO WI

COMMUNITY MEMORIAL HSPTL MENOMONEE FALLS WI

MEMORIAL MEDICAL CTR NEILLSVILLE WI

AURORA MED CTR OSHKOSH OSHKOSH WI

ST VINCENT HSPTL GREEN BAY WI

MAYO CLINIC HEALTH SYSTEM -

NORTHLAND, INC

BARRON WI

THEDA CLARK MED CTR NEENAH WI

COLUMBIA ST MARY'S HOSPITAL OZAUKEE,

INC

MEQUON WI

AURORA WEST ALLIS MEDICAL CENTER WEST ALLIS WI

AURORA ST LUKES MEDICAL CENTER MILWAUKEE WI

COMMUNITY MEM HSPTL OCONTO FALLS WI

UNITED HSPTL SYS KENOSHA WI
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75%

82%

78%

83%

79%

83%

81%

79%

79%

78%

80%

79%

76%

80%

73%

77%

76%

77%

77%

78%
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82%

83%

81%

83%

83%

87%

83%

80%

85%

81%

85%

79%

80%

84%

78%

79%

78%

77%

80%

77%
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71%

72%

63%

71%

64%

77%

68%

67%

67%

63%

73%

71%

61%

75%

60%

52%

55%

58%

67%

70%
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74%

71%

67%

74%

69%

70%

72%

70%

71%

71%

70%

72%

68%

74%

66%

64%

70%

69%

69%

68%
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58%

69%

63%

69%

66%

71%

67%

64%

71%

62%

72%

63%

63%

68%

62%

54%

61%

63%

64%

61%
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84%

76%

73%

86%

79%

85%

75%

78%

73%

75%

83%

79%

79%

73%

68%

66%

69%

69%

68%

78%
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65%

65%

57%

70%

72%

68%

58%

59%

56%

57%

59%

62%

65%

68%

51%

57%

62%

52%

58%

53%
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87%

90%

88%

86%

85%

89%

89%

86%

87%

86%

87%

90%

88%

88%

87%

82%

84%

86%

89%

84%
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74%

74%

73%

73%

73%

73%

72%

72%

72%

72%

72%

72%

72%

71%

71%

71%

71%

70%

70%

70%
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73%

70%

77%

73%

74%

71%

73%

79%

71%

76%

75%

74%

74%

71%

77%

73%

75%

72%

67%

70%
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AURORA SHEBOYGAN MEM MED CTR SHEBOYGAN WI

FORT HEALTHCARE FORT ATKINSON WI

MEMORIAL MED CTR ASHLAND WI

ST JOSEPHS HSPTL CHIPPEWA FALLS WI

COLUMBIA ST MARY'S HOSPITAL

MILWAUKEE

MILWAUKEE WI

ST MARYS HSPTL MED CTR GREEN BAY WI

BELOIT MEM HSPTL BELOIT WI

UW HLTH PARTNERS - WATERTOWN

REGIONAL MEDICAL CTR

WATERTOWN WI

WHEATON FRANCISCAN, INC- ST JOSEPH MILWAUKEE WI

WILD ROSE COM MEM HOSPITAL, INC WILD ROSE WI

WESTFIELDS HOSPITAL NEW RICHMOND WI

MINISTRY ST MICHAELS HOSPITAL OF

STEVENS POINT

STEVENS POINT WI

BURNETT MED CTR GRANTSBURG WI

SPOONER HEALTH SYS SPOONER WI

CALUMET MEDICAL CTR CHILTON WI

AURORA MED CTR KENOSHA KENOSHA WI

HOLY FAMILY MEMORIAL INC MANITOWOC WI

MINISTRY ST MARYS HOSPITAL RHINELANDER WI

AURORA MED CENTER-WASHINGTON HARTFORD WI
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81%

78%

79%

82%

74%

77%

80%

79%

78%

80%

77%

79%

80%

85%

89%

76%

77%

78%

79%

Page 46 of 77 01/08/2013

HCAHPS_WI
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



83%

78%

86%

83%

81%

81%

82%

79%

80%

81%

83%

81%

84%

90%

87%

81%

77%

83%

83%
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64%

67%

76%

73%

56%

61%

69%

71%

63%

72%

72%

67%

75%

79%

85%

61%

67%

67%

65%
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71%

67%

70%

71%

74%

70%

69%

70%

72%

78%

69%

71%

67%

77%

85%

67%

71%

71%

68%
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66%

61%

69%

67%

63%

64%

60%

67%

63%

74%

73%

64%

73%

73%

76%

62%

65%

66%

61%
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73%

73%

80%

75%

66%

75%

75%

75%

73%

81%

82%

71%

87%

79%

85%

72%

75%

78%

79%
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60%

67%

59%

60%

64%

59%

57%

66%

66%

52%

62%

63%

59%

58%

72%

58%

54%

55%

59%
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90%

84%

86%

89%

80%

86%

85%

87%

84%

91%

89%

89%

92%

88%

85%

87%

87%

90%

86%
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70%

70%

69%

69%

69%

69%

69%

69%

69%

69%

69%

69%

68%

68%

68%

68%

68%

67%

67%
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75%

68%

63%

71%

73%

72%

66%

66%

71%

75%

66%

63%

77%

64%

67%

72%

71%

64%

65%
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COUNTY

BERLIN MEMORIAL HOSPITAL BERLIN WI

BEAVER DAM COM HSPTL BEAVER DAM WI

RIVERSIDE MEDICAL CENTER WAUPACA WI

ST JOSEPHS HLTH SVCS HILLSBORO WI

RIPON MED CTR RIPON WI

ST AGNES HSPTL FOND DU LAC WI

MINISTRY SAINT JOSEPH'S HOSPITAL MARSHFIELD WI

SHAWANO MED CTR SHAWANO WI

HOWARD YOUNG MED CTR WOODRUFF WI

AURORA MEMORIAL HSPTL BURLINGTON BURLINGTON WI

WHEATON FRANCISCAN HEALTHCARE- ST

FRANCIS

MILWAUKEE WI

MILE BLUFF MEDICAL CENTER, INC MAUSTON WI

WHEATON FRANCISCAN HEALTHCARE- ALL

SAINTS

RACINE WI

AURORA LAKELAND MED CTR ELKHORN WI

ST NICHOLAS HOSPITAL SHEBOYGAN WI

DIVINE SAVIOR HLTHCARE PORTAGE WI

MERCY HLTH SYS CORP JANESVILLE WI

BAY AREA MED CTR MARINETTE WI

MOUNDVIEW MEM HSPTL AND CLINICS FRIENDSHIP WI
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81%

79%

73%

92%

78%

78%

78%

76%

75%

77%

78%

76%

79%

77%

72%

77%

75%

76%

86%
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77%

79%

88%

75%

82%

75%

82%

79%

79%

76%

83%

76%

81%

82%

83%

77%

81%

73%
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75%

67%

68%

93%

68%

63%

62%

69%

61%

61%

62%

62%

59%

60%

57%

71%

62%

66%

82%
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68%

66%

67%

64%

70%

68%

69%

71%

69%

66%

64%

70%

63%

65%

68%

68%

69%

67%
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74%

63%

61%

77%

64%

63%

62%

62%

66%

63%

60%

62%

61%

58%

57%

60%

62%

61%

69%
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79%

80%

77%

83%

76%

75%

75%

77%

67%

77%

70%

75%

70%

68%

63%

73%

70%

69%

82%
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56%

60%

70%

63%

59%

57%

45%

61%

48%

58%

55%

54%

55%

54%

55%

57%

54%

61%

78%
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87%
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67%

67%

67%

66%

66%

65%

65%

65%

64%

63%

63%
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62%

61%

61%

60%

59%
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55%
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67%

65%

68%

62%

66%

66%

71%

57%

70%

65%

66%

62%

61%

64%

65%

56%

55%

56%

52%
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NEW LONDON FAMILY MED CTR NEW LONDON WI

INDIANHEAD MED CTR SHELL LAKE WI

AMERY REG MED CTR AMERY WI

RUSK COUNTY MEM HSPTL LADYSMITH WI

ST MARYS HSPTL SUPERIOR SUPERIOR WI

ST MARY'S JANESVILLE HOSPITAL JANESVILLE WI

TRI COUNTY MEM HSPTL WHITEHALL WI

BALDWIN AREA MED CTR BALDWIN WI

BELLIN HEALTH OCONTO HOSPITAL OCONTO WI

MERCY WALWORTH HOSPITAL & MEDICAL

CENTER

LAKE GENEVA WI
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